
PAKEFIELD COMMUNITY GROUP SAFEGUARDING POLICY AND PROCEDURE

This policy sets out the best practice for our Group to respond to safeguarding concerns.

‘Safeguarding’ is about protecting a child or adult’s right to live in safety, free from abuse
and neglect. Safeguarding is everyone’s responsibility’.

Definitions:
A child is classified as anyone under the age of 18 years of age.

An ‘Adult at risk of abuse’ refers to someone over 18 years old who, according to the
Care Act 2015:
· Has care and support needs
· Is experiencing, or is at risk of, abuse or neglect
· As a result of their care and support needs is unable to protect him or herself

against the abuse or neglect or the risk of it.

This policy and procedure applies to all staff, volunteers and service users

As a Group/organisation we will:

§ Have a zero-tolerance approach to abuse. We cannot and will not ignore abuse.
§ Tell volunteers and staff how to recognise possible abuse and how to report their

concerns
§ Actively work to prevent abuse from occurring within the group and respond

appropriately if abuse or neglect has occurred.
§ Report all concerns of abuse, including any concerns relating to staff and volunteers, to

the relevant internal and external people quickly and appropriately.
§ Have a designated lead for safeguarding
§ Have appropriate recruitment of our staff and volunteers, including knowing when to

obtain a DBS check.
§ Ensure that appropriate safeguarding policies and procedures are adopted, used and

monitored.
§ Ensure that systems are in place for concerns to be raised.
§ Ensure that staff/volunteers  are  not placed  in  situations  which  could make them

particularly vulnerable.
§ Ensure that people who use our group are not placed in situations which could make

them vulnerable.

As Staff and Volunteers we will
§ understand the safeguarding responsibilities which are part of our role
§ always act, and be seen to act, in the child’s and/or adult’s best interests
§ avoid any conduct which would lead any reasonable person to question our motivation

and intentions
§ take responsibility for our own actions and behaviour

4. REVISION HISTORY
This policy and related guidance will be monitored by the Chairperson on a regular basis for
compliance and will be reviewed at least annually.

Date approved/amended Signed
3/3/2020



Keeping safe and sound: Code of Practice

For Good Neighbour Schemes
It is the policy of this Good Neighbour Scheme to safeguard
the welfare of all people that we support, protecting them
from neglect and other forms of abuse. All Scheme members
have a duty to report concerns or suspicions and a right to
do so in confidence and free from harassment.
Code of behaviour - Our Good Neighbour Scheme will:
· treat everyone with dignity and respect
· treat all people fairly
· remember that we have been placed in a position of

trust
· report all safeguarding allegations, suspicions and

concerns immediately
· remember that someone may misinterpret our actions
· act within appropriate Scheme boundaries and policies
· create an honest culture, where people can challenge

inappropriate attitudes or behaviours
· make people aware of our safeguarding policy and

procedure

What to do if a person tells you they are being abused. You
Must:

1. Check that they are safe from immediate harm, if they are
not safe call 999 and ask for the police and/or ambulance
2. Listen. Allow them to speak without interruption, and
accept what they say
3. Be understanding and do not give your opinion
4. Tell them you must pass the information on to your
Safeguarding Lead
5. Tell your Scheme’s Safeguarding Lead immediately
6. Write careful notes of what was said using the actual
words
7. Include; who was at risk and who was involved, were
there children in the family? What had happened? When did
the event(s) happen? Where did it happen? Why are you
concerned? The time and date
8. Sign and pass your notes to your Safeguarding Lead

If you are concerned about the welfare of a child or adult
or there is a concern, complaint or allegation about an
adult or yourself, inside or outside GNS, you must:
1. Tell your Safeguarding Lead immediately
2. Write careful notes of what you witnessed, heard or were
told. Include; Who was at risk and who was involved, Were
there children in the family? What had happened? When did
the event(s) happen? Where did it happen? Why are you
concerned? Include the time and date and full names of
those involved
3. Sign and pass your notes securely to your Safeguarding
Lead asap (with 24 hours)

It is your duty to report ALL safeguarding concerns as a
matter of urgency following the correct process.
If a person is at immediate risk of significant harm call 999

and request Police and/or ambulance.



Pakefield Community Group

Equality and Diversity Policy

Our duty

All members of Pakefield Community Group, volunteers and committee members, have
a duty to actively encourage diversity and equality to maximise achievement, creativity
and good practice

This summary

This summary provides a basic outline of the Equality and Diversity policy and procedure
to accompany the more detailed guidance which is attached.

Code of
Conduct

Pakefield Community Group encourages all people it works with and for to contribute to
an environment in which people feel comfortable expressing how they feel & what they
need, knowing they will be treated equally and with respect.

What we will
do

Pakefield Community Group will make reasonable adjustments to working practices,
equipment and premises and offer, where appropriate, additional support to volunteers
to ensure they are able to take a full and active part.

Protected
Characteristics

There are nine characteristics protected under the Equality Act 2010. They are:
Age, disability, gender reassignment, marriage and civil partnership, pregnancy and
maternity, race, religion or belief, sex, sexual orientation

What to do

If you have a concern or suspect that discrimination is taking place you must inform the
Pakefield Community Group Chairperson.



Pakefield Community Group Equality and Diversity Procedure and Guidance

1.Equal Opportunities - the Scheme aims to ensure that policies, procedures and practices
do not unfairly discriminate against our volunteers, stakeholders and service users. The
Scheme aims  to  treat  people  fairly  and  equitably  regardless  of  whom they  are,  their
background or their lifestyle.
2. Diversity - the Scheme aims to ensure that all people are valued as individuals and are
able to maximise their potential and contribution. It recognises that people from different
backgrounds can bring fresh ideas and a different approach that can make the way we
work and learn more fun, more creative, more efficient and more innovative.
3. Protected characteristics are the grounds upon which discrimination is unlawful. The
protected characteristics under the Equality Act 2010 are:
•Age – a person of a particular age group, but does not apply to those under the age of 18.
•Disability – a person who has a physical or mental impairment, where the impairment has
a substantial and long term effect on the person’s ability to carry out day-to-day activities.
•Gender Reassignment – a person who is proposing to undergo, is undergoing or has
undergone a process, or part of a process, for the purpose of reassigning the person’s
gender by changing physiological or other attributes of gender.
•Marriage or Civil Partnership –. Marriage or Civil Partnership – A person has the
protected characteristic of marriage and civil partnership if the person is married or is a
civil partner.
•Pregnancy and Maternity – a woman who is pregnant has a protected characteristic for
the whole pregnancy and for a period of 26 weeks from the day she gives birth (in the case
of a still born child the 26 week period exists if the birth takes place after the 24th week of
pregnancy). A woman who has given birth and is breast-feeding has a protective
characteristic when accessing premises, services and public functions.
•Race – a person or group of people defined by their race, colour, nationality, including
citizenship, and ethnic or national origins. A racial group can include more than two distinct
racial groups; e.g. Black Britons would comprise of those people who are both black and
who are British citizens.
•Religion or Belief - a person’s religion, religious or philosophical belief, lack of religion or
lack of religious or philosophical belief. A belief will affect a person’s choices or the way
they live for it to be considered a protected characteristic.
•Sex – a person who is a man or a woman.
•Sexual Orientation – a person’s  sexual  attraction towards a person of  the same sex,
another sex, or people of both sexes.
This Policy uses a wider definition of characteristics and includes caste, caring
responsibility, mental  health,  class,  HIV  status,  employment  status,  unrelated  criminal
convictions, and union activities.
4.  Direct  Discrimination  -  as  defined  in  law,  occurs  when a  person  is  dealt  with  less
favourably than other people because of a ‘protected characteristic’. These are defined
from the Equality Act 2010 above.



5. Associated Discrimination is direct discrimination against a person because they
associate with another person who possesses a protected characteristic.
E.g. a person is refused entry to the library because the person they are with has limited
mobility and uses crutches to help them move around.
6.  Discrimination  by Perception is  direct  discrimination against  a  person because it  is
perceived that they possess a particular protective characteristic.
E.g. a man who is perceived to be a woman because they have a high voice on the phone
is refused access to a men only service. This would be sex discrimination because the
man has wrongly been perceived to be a woman.
7. Indirect Discrimination occurs when an apparently neutral practice, provision or criterion
puts people with a particular protected characteristic  at a disadvantage compared with
others who do not share that characteristic, and when applying the practice, provision or
criterion cannot be objectively justified.
E.g.  an organisation has a policy of  reminding people of  forthcoming appointments by
phone. This would indirectly discriminate against deaf people as they would not receive a
reminder of their appointment.
8. Victimisation means subjecting a person to detrimental treatment because they are or
are believed to be bringing proceedings under  the  Equality Act; giving evidence  or
information in connection with proceedings under the Equality Act; doing any other thing
for the purposes or in connection with the Equality Act or making an allegation that a
person has contravened the Equality Act.
A person must be able to act against unlawful discrimination without fear of reprisals or
being subjected to a detrimental effect.
E.g. a client makes a complaint to a service provider where they were obtaining support
because they felt they were discriminated against for being gay. The complaint is resolved,
but if the volunteer who provides the support refuses to work with the gay client this would
be victimisation.
9. Harassment means unwanted behaviour that has the purpose or effect of violating a
person’s  dignity  or  creates  a  degrading,  humiliating, hostile,  intimidating  or  offensive
environment.
Sexual harassment is any conduct of a sexual nature that is unwanted by the recipient,
including  verbal,  non-verbal  and  physical  behaviours,  and  which  violates  the  victim's
dignity or creates an intimidating, hostile, degrading or offensive environment for them.
Harassment can  be  sexual,  racial, ageist,  directed  against  people  with  disabilities  or
indeed related to any protected or other characteristic exhibited by the individual.
E.g. A male volunteer is disabled and is claiming harassment against a committee member
after she frequently teased and humiliated him about his disability. A female volunteer who
volunteers alongside the male volunteer is claiming harassment, even though she is not
disabled, as the committee member’s behaviour has also created an offensive
environment for her.
10. Harassment by a third party means unwanted, repeated conduct by a third party based
on a protected characteristic, which has the purpose or effect of violating the dignity of a



person or creating an intimidating, hostile, degrading, humiliating or offensive environment
for a person and where the committee does nothing to prevent it from reoccurring.
11. Discrimination arising from disability. Where someone is treated 'unfavourably'
because of something linked to their disability, but not because of the disability itself. The
disabled  person  claiming  this  type  of  discrimination  does  not  have  to  compare  their
treatment to how someone else is treated.


