Park Signage & Information

The consideration about signage has not really been straightforward and has not progressed as quickly as we would hope.  An initial fix was taken to amend the council’s name replacing Waveney’s on signage by using temporary adhesive stickers but this was always considered temporary until the council could move forward with coming up with a standard signage template for our open spaces.

Signage has also been delayed whilst the council considered the open spaces and their designations and names.  This a piece of work that is now almost complete and allows the council to consider signage for parks and open spaces and the types of signage required.

So, what types of signage might be required and are they relevant to all open spaces or do certain ones work with some locations and not with other locations.

Types of signage and information
The potential types of signage and information for our parks could include the following:
· Over entrance name signs
· Information Boards
· Name and message signs
· Information signs
· Warning signs
· Information links 

Over entrance name signs
These would be the classic wrought iron name signs popular in Victorian parks.

Information Boards
These would be graphic images of the parks with locations and features in a map format

Name and message signs
These would be consistent across all our parks and open spaces and contain the name of the park, a message to enjoy the space, be considerate of other users and clear up after yourself as well as contact information for reporting an issue.

Information Signs
Different to Information Boards, the Information signs may be about a single thing such as the running distances in Normanston Park, ducks or fishing in Fen Park.

Warning Signs
These would be rarely used but worth having a tied in design to link with the others and might be about deep water, steep paths etc.

Information links
By way of a QR code on park signs, features, trees or plants so that visitors can scan for more information.


Usage and location of signs

Over-entrance name signs.
The possibility of recreating the ornate wrought iron arched name arches has been mooted in the past and would certainly work for some of our parks however there is possibly a limited number of locations where this may be beneficial and indeed consideration may need to be given to access where they are installed as they would reduce access height.  These are also likely to be more expensive than other types of signage.  They may not be suitable for all entrances to the same park and should be considered on a site by site location.  Their use is restricted to having a formal entrance to a park and for this reason are probably restricted to designated parks.  Some locations may already have brick piers to which the signs may be fixed however others would also need this which would add to the cost.  There may also be planning permissions required.  Potential locations and priorities may be:
· Kensington Gardens – North West, West and South West entrances
· Sparrow’s Nest – North West entrance, South East entrance*
· Belle Vue – North East Entrance, South entrance**
· Fen Park – North East Entrance
· Broadwaters Park – entrances off of Elm Tree Road
· Normanston Park – The old main entrance***
These potentially are the only parks which might work with this type of signage.
Kensington Gardens 
Probably be the priority to action as we have the centenary coming up and it already has brick piers at these three locations.  The main gates off of the promenade probably will not fit to having an arch over them because of their design and the fifth entrance is the pedestrian entrance from the promenade which could be considered however it may not take the name very well and might benefit from a slightly different entrance style.  If the three entrances off of Kirkley Cliff Road did have name arches installed, it would still allow access via the main gates at the promenade should any tall vehicles need to access the park.  This would also have the benefit of giving all the entrances on the same side with the same treatment.
Sparrow’s Nest
Whilst this might also seem a natural place to consider for arches it is actually possibly not the prime location on second thoughts.  The access from Yarmouth Road already has a structure at the entrance which is more impressive (especially when restored).  The entrance opposite Arnold’s Bequest could be considered but would look lost if it were not echoed on the other side of the path and would the natural aspect of Arnold’s Bequest take to a formal arched entrance? The three entrances off of Whapload Road could be considered however this needs to be considered as more than just arched entrance signs.  Council had previously approved the idea of using the railings from CEFAS to replace the fencing along Whapload Rd but unfortunately that is no longer available.  Council has also briefly discussed that a new entrance from Whapload Rd by the Maritime Museum would be beneficial to link it to the Ness.  This should be considered in relation to replacing the fencing and also to tying in the other two entrances from Whapload Rd.  However, this may not be with overarching signs but some other adornment.  This is especially true of the North West entrance which should be retained for access of higher vehicles for deliveries, maintenance and events.  This leaves only the entrance across from the Belle Vue entrance and this would potentially be worth considering as it would balance up with doing that Belle Vue entrance and repairing the wrought iron fencing there.  Having both entrances echoing each other would be visually attractive and hopefully link in well with the repaired Oval entrance.  They are both pedestrian entrances so hopefully the costs would be slightly lower.
Belle Vue
Belle Vue has four main entrances one of which is a “gatehouse” of sorts which would not suit an arch and neither would the entrance from the Jubilee Bridge as there are ornate lights at the end of the bridge.  We have mentioned the lower entrance with Sparrow’s Nest above which is possibly the initial entrance which could be dealt with in conjunction with Sparrow’s Nest.  The final entrance is by the cottage and this has been discussed in the five-year plan with the hopes to rebuild the original gates to the park if a grant can be achieved.  It this is possible then an arched name sign could be built into the design although it might be a variation on the original.
Fen Park
The only entrance to Fen Park which might work for this type of sign is the corner entrance near the toilets and play area.  This could work nicely if the old bed and planting in this area was restored as the Friends had proposed.  The entrance nearer the lake is again one which we would wish to keep accessible for taller vehicles for maintenance.  The entrance by the allotments is a pedestrian access and could match the main entrance but would need to be linked.  The entrance from Tom Crisp Way could definitely so with signage but an arched entrance would probably be too formal for this location.
Broadwaters Park
The two entrances off of Elm Tree Rd could be considered for this treatment as they are formal entrances to the park.  Additionally, the amount of traffic with passes the entrances would see them and it might attract visitors and also might add kudos to the town and the council as a place that cares for and invests in its open spaces.
Normanston Park
It might be imagination but was there a more impressive entrance to Normanston Park from the roundabout on the corner of Normanston Drive and Peto Way?  This could be a place for an arched sign if we were to restore the entrance.  Otherwise there are no other entrances to the park where it would be applicable.


Information Boards
Information boards would again probably be for our larger parks or for areas with specific areas of interest. The information board should show an aerial view of the space and would probably be better as an artistic representation rather than a photographic as an artistic would display a general point of time whereas a photographic would be a specific moment of time which might be harder to select.  For example, thinking of Belle Vue, do you take an photograph in summer when all the trees look at their best but their canopies hide a large percentage of the park, or in winter when more of the park is visible but it may not be at its best.  By using a more artistic/architectural image that overcomes those issues.
This may be the kind of information board that might work, although obviously for a park rather than a village.  The inset images could actually be photographs and the inset boxes provide additional information and the key box could show toilets, refreshments, information points, entrances etc.
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So where might we use such information boards.  These would be useful in locations such as the larger parks but also in locations where there is something to highlight.  They would obviously be individual to each site although the style would probably be consistent across the town.  Although not as expensive as the arched park signs these will still cost depending on the cost of commissioning someone to do them (unless we have someone in-house who could do the artwork) and, of course, the frame used to display them.  The costs will also depend on the number of entrances to the open space and whether the information boards are used at all of them.  It may be that some entrances could have a smaller notice directing to the nearest information boards or that you have information boards in central points to which you direct visitors.  It would be especially sensible to have a VR code on each one which visitors could scan which would actually bring up the information board on their phone and rather like the App used at Sparrow’s Nest would actually have quizzes, information etc accessible from the phone.  Potential locations and priorities may be:
· Sparrow’s Nest
· Kensington Gardens
· Belle Vue
· Normanston Park
· Fen Park
· Clarke’s Meadow
· Broadwaters Park
· Arnold’s Walk
· Bracken Rise
· Gunton Community Park
· Denes Oval
· Ness Park
· North Denes
These are the considerations applied to highlighting the above locations
Sparrow’s Nest
Sparrow’s Nest is probably one of our most visited parks but it is also the park with the most attractions in it.  We have the three museums, the café and the restaurant, toilets, bandstand etc.  There is also a lot of history about the park and there are potential things within the five-year plan being considered that would also make this a priority location.1
Kensington Gardens
Again, there are various points of interest that could be highlighted and it would be good to have these in place for the centenary.
Belle Vue
Again, there are various points of interest and it is our historic and grade II listed park.1
Normanston Park.
This is our largest park and could be tied into all the sports options and information on booking etc.
Fen Park
Another large park (which could potentially get even larger) which may have further potential after development of a five-year plan.2
Clarke’s Meadow
This is a large space and, if the five-year plan is adopted, will have lots of interest to highlight.2
Rosedale
Again, with the tree planting and if the five-year plan is adopted, there will be plenty of information which could be provided.2
Arnold’s Walk
This site has a great story behind it and also will be an interesting & diverse space.1 &2  
Bracken Rise
Although not a large space, this has potential for nature along with the play area.2
Gunton Community Park
A largish space with some key features, especially if a five-year plan is developed.2
Dene’s Oval
This obviously has some heritage interest and details of all the potential sporting activities.1
Ness Park
This would need to be considered depending on what is already there.1
North Denes
There is still a lot of consideration to be given to this area which is why it is at the bottom of the list however it is still a large space which has a lot of history attached and information boards would demonstrate its importance as an open space for the town.1

1 The information boards should probably have an insert which shows the other nearby parks.
2 These spaces will probably all have wildflower areas so it might be positive to highlight how the areas have been created and how they help the environment.

Potentially there may be other sites which could be considered especially if when five-year plans are developed, they have more interest added, this could potentially include Britten’s Piece for example.  Additionally, the council may take on additional land such as the areas in Gunton which have been previously discussed and maybe the Ham which again has been discussed in the past which might deserve Information Boards.


Name and Message Signs
This should be the alternative to the Information Boards which are used in all other spaces and may even be used initially in some of the spaces while Information Boards are being developed for a site (if it is going to be some years before the Information Boards are installed).
Ideally this should be a simple sign containing our logo and name, possibly “Welcome to”, the name of the open space and a short message(s) and well as a contact number to call to report an issue.

[image: ]
Welcome to
Britten Walk
We hope that you enjoy your visit.
Please respect other visitors and clean up after yourself.  If you notice an issue please contact us on XXXXX XXXXXX
 [image: ]				      [image: ]	[image: ]
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Hopefully the sign would not look as prescriptive as some authorities with the No X, No Y, No Z messages and the images would provide the information along with the QR code.


Information signs
These should probably have a generic layout, possibly similar to the above with our logo (and sometimes contact info) but would be for a specific piece of information
[image: ]This might be about a specific attraction, a piece of wildlife or environmental information etc.  These signs should be carefully thought about so that they don’t become too dominant of the space but that they enhance and serve a real purpose.  Again, if they contain information, they should have a QR code so that they can be scanned to gain more information.
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Warning Signs
These should share a similarity with the above signs but it might be worth drawing from the Highway code and using the same shape for our warning signs as road signs do.  Therefore, we would have something like:
Slippery Surface 
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Information Links
Wherever possible we should use QR codes or similar to provide further information.  We could also use them more discretely that other signs as they could be just a smallish sign similar to the below to identify a specific feature.
These signs may just include the logo a QR code and a site reference.  The site reference could be linked to the website so that people could either check back on the website later or print off a pdf before visiting the park to get information.  It could start with letters to identify the site and then a number for the feature.

[image: ]

				[image: ]


SN52





Conclusion
Hopefully this will form a good discussion document to enable us to move forward with consideration of signage and progressing the project.  It we can agree some specifics we can then get quotes for producing the signs and consider a timeline and priorities for erecting the signs.  

The standard name and message signs, once agreed, could be rolled out across all sites except any that have been identified for immediate erection of Information boards and a schedule developed for all other signage.  
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