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F.A.O Mr Karl Dunnett
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Lowestoft,
NR32 1HH

Pest Elimination Service Report and Recommendations

Dear Karl,

Further to our recent meeting, please find attached my report and recommendations for a
comprehensive programme that will provide your business with best-in-class protection against birds
and the risks that they pose. Ecolab’s scientifically proven approach, delivered by our expert service
team will keep your customers, brand and business safe, enabling you to concentrate on the day-to-
day running of your business. We were the first company to be awarded CEPA Certification in
European Standard EN16636, demonstrating our commitment to delivering a professional high quality
pest management service to our customers.

WHEN YOU CHOOSE ECOLAB PEST ELIMINATION

You choose the industry leader in commercial pest elimination services. You can be confident you are
benefiting from innovative, science-based solutions delivered by rigorously trained specialists qualified
to RSPH Level 2:

Reliable, consistent, and effective servicing

Actionable insights to proactively prevent pest risk

Anytime access to our customer portal and service reports

Customer support 24/7/365 through our award-winning Customer Service Centre
Strong commitment to customer partnership
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If you wish to accept our proposal and quotation, please provide an official order so that the work can
be scheduled and started at your earliest convenience. This can be emailed to me or
CustHelpDesk.uk@ecolab.com

Yours sincerely,

St

Chris Sollitt
Sales Development Manager, PEST ELIMINATION

ECOLAB T +44 (0)2920 852000 M 07920577139 E chris.sollitt@ecolab.com

REGISTERED OFFICE: P.O BOX 11, WINNINGTON AVENUE, NORTHWICH, CHESHIRE, CW8 4DX,
REGISTERED IN ENGLAND AND WALES. N0.649192, VAT No.576134334. A SUBSIDIARY OF ECOLAB INC.
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Survey Findings
Further to my survey of the above site, | confirm the following points were established:

Kittiwvakes have nested on the theatre over a number of years and there are a number of unsightly
nests present. As we are now in the middle of the nesting season, the birds cannot be disturbed due to
their protection status. Once the season is over and the birds have moved on, control measures can
be put in place.
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Ecolab Recommendations

Once the nesting season has finished around September, Ecolab will attend to carry out the below
recommended cleaning and proofing.

e To remove all fouling and nesting material and dispose of in a hired skip that will be delivered

for the duration of the works.

e At the rear, netting will be installed over the 2 areas effected by the nesting birds.

e At the front, once thoroughly cleaned, Ecolab will install fire gel which provides a optical
illusion that gives the impression that the front fascia is on fire. This will only be seen by the
birds as it is only visible through UV.

e Additionally the smell given off by the pots which to humans is a faint cinnamon odour is
abhorrent to birds.

e The gel pots will not be visible from ground level thus leaving the front of the theatre free from

unsightly proofing.
e A biocide will be applied to all areas to eliminate any harmful bacteria present

Access machinery & a skip will be hired to complete the works safely and remove the waste for
professional disposal.

Bird Free Gel Benefits

Bird Free: innovative protection from bird nuisance

Birds can pose a major hazard to your business, employees, and the general
public. Fouling is unsightly, and leads to accidents, food contamination and

building damage. Nests block gutters and provide harbourage for insect pests. And

aggressive bird behaviour is often noisy and threatening.
New Bird Free provides long-lasting, effective protection against bird nuisance.

Discreet alternative to netting and other deterrents

Sites where building aesthetics are important, such as heritage sites or
architecturally significant buildings

Awkward locations that are hard to net effectively - for example, between air
conditioning outlets or sculpted features

Bird Free is a long-lasting solution

Changes bird behaviour at a site for good

Durable even in rain and snow, frost and sun, with no loss of efficacy

Bird Free is versatile

Deterrent to all species of birds, including gulls

Discreet and mess-free, even on steeply pitched surfaces

Bird Free is humane, non-toxic and totally safe

Bird Free gel contains only food-grade ingredients at food-safe concentrations
The gel’s high viscosity prevents spillage

No damage to buildings, no harm to people, pets or wildlife
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Before application

After Application

Quotation

Bird Fouling Clean One-off cost + VAT
To carry out the work, as detailed above including the supply and fix of

materials and the cost of the required access equipment & Skip will be: £7746.86

Ecolab Terms and Conditions will be deemed accepted if any approval or acceptance for
Ecolab to act is communicated in response to this email or quotation.

Please note - Ecolab’s privacy statement can be found at en-uk.ecolab.com/privacy-policy

Terms and Conditions

All prices are excluding VAT which will be charged at the current rate and in accordance with our
terms and conditions.

By raising a Purchase order for the above specified quotation, you are adhering the Ecolab full terms
and Conditions as outlined below

Ecolab reserves the right to part invoice for any labour and materials costs incurred if a job runs
between two calendar months.
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Special Conditions

May we bring to your attention the fact that, although we are proposing bird control measures to key
areas, there is a possibility that birds may move to areas that have not been protected.

It should be noted that whilst fouling and associated debris will be removed from the treatment area,
underlying staining may be inevitable. The overall appearance will therefore be improved but not to the
state that existed prior to the bird problem.

The majority of the components within our installations are constructed of stainless steel as our preferred
choice. We reserve the right to use the best product for the job or to use these alternatives wherever and
whenever necessary.

Our survey has been drawn up from ground level with certain assumptions made about the depths of
ledges and their composition and purpose. Upon installation of our systems, should we need to re-
evaluate components for key areas, we will consult with you first and foremost. Should there be any
difference in cost, we will agree this and any changes to our specification prior to any deviation.

During works we request that you provide us with the use of a place for our vehicle, which carries all
materials and tools for the execution of the works.

We would like to take this opportunity to point out to you that although our highly detailed specification
is without charge that it is obviously subject to copyright.
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Ecolab Limited
Terms and Conditions for the Provision of Services

1. Definitions

In these terms and conditions, except where the context otherwise requires,
words denoting the singular shall include the plural and vice versa, “he”
includes “she” and “it” and vice versa, and the following expressions shall
have the following meanings:

‘this Agreement” means the Agreement between Ecolab Ltd (‘the
Company”) and the Client for the provision of the Service comprising the
terms overeaf, these terms and conditions, the specification (if any) and
any other document expressly referred to any of the foregoing as forming
part of the Agreement

‘the Service” means the service to be provided by the Company to the
Client as specified overeaf or in the Specification (if any)

‘the Specification” means the schedule, ifany, a copy of which is annexed
hereto and which, for the purpose of identification, has been signed by or
on behalf of the Company and the Client

‘the Premises” means the premises referred to overeaf

‘Equipment” means any equipment provided under Condition 5.

2. Duration

This Agreement shall take effect on the Start Date and shall continue in
force, subject to the provisions of condition 14, until terminated by either
party giving to the other at least three months’ notice in writing expiring at
the end of the Initial Period or three, six, nine or twelve months after the
end thereof or after any subsequent anniversary of the Start Date (as the
case may be).

3. Provision of the Services

In consideration of the Client agreeing to:

a) pay the Company the fees payable under this Agreement in
accordance with its terms and conditions; and

b) observe and perform the other terms and conditions of this

Agreement on its part to be observed and performed,
the Company hereby agrees that it will provide the Service to the Client for

the term of this Agreement.
4. Fees
4.1 Subject to the provisions of Condition 4.2 the Client shall pay to

the Company the fee specified overeaf (together with Value
Added Tax at the rate for the time being in force) in respect of
the provision of the Service.

4.2 Unless otherwise agreed or provided for in this Agreement, the
Company may increase the fee payable in respect of any period
after the first anniversary of the Start Date. Unless disputed by
the Client in writing within 30 days of the date of the invoice
issued incorporating the increased fee, then such increased fee
shall be deemedto have been accepted by the Client.

4.3 All fees shall become due for payment within 30 days ofthe date
of invoice or the Start Date or an anniversary thereof to which it
relates, whichever shall be the earlier, time of payment being of
the essence of this Agreement.

4.4 Company reserves the right to charge the nomal hourly rate for
any call out which are required due to Client failing to implement
any recommendations made by Company.

4.5 If anyamountto be paid by the Client underthis Agreement shall
become overdue the Company may (without the prejudice to
any of its other rights) charge interest on the overdue amount at
the rate of five per cent (5%) per annum over National
Westminster Bank Plc base rate for the time being in force (for
the periods both before and after judgement).

5. Equipment Provided

5.1 As part ofthe provision ofthe Service the Company may provide
items of monitoring, bait holding, fly killing or other associated
equipment to be placed on the Premises. Al such equipment
shall remain the property of the Company unless otherwise
agreed in writing.

52 The Client shall insure such equipment in its full replacement
value as notified by the Company from time to time against all
risks prudently insurable against with a reputable insurer during
the term ofthis Agreement. The Client shall notify the Company
forthwith upon making an insurance claim in respect of any of
the Equipment and shall not agree the settlement of such claim
without the Company’s prior written consent. The Client shall
appoint the Company as its agent for the purpose of dealing with
such claim and shall authorise the insurer to pay any settlement
ofthe claim in respect of such Equipment to the Company.

53 The Client shall notify the Company forthwith upon coming

aware that any of the Equipment is damaged or is not in good
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working order, condition and repair, or is not functioning
properly.

54 The Client shall be liable for any loss, theft or destruction of or
damage to the Equipment howsoever caused from the time of
delivery until it is removed by the Company.

55 The Client shall not sell, assign, mortgage, charge, underet or
part with the possession ofthe Equipment or any interest in it, or
remove it from the Premises or, without the Company’'s prior
written consent (such consent not to be unreasonably refused)
move it from the location on the Premises where the Company
shall have placed it.

B. Clients General Obligations

The Client hereby agrees that in order to facilitate the provision of the

Service it shall:

6.1 afford the Company's technicians access to the Premises
between the hours of Bam and Spm on Mondays to Fridays
excluding bank holidays or at such other times by prior
agreement to allow the service to be provided;

6.2 give the Company and its technicians all such facilities,
assistance and confimation as it or he may reasonably require
in connection with the provision of the Service;

6.3 without prejudice to the provisions of paragraphs 6.1 and 6.2
above, at all times during the term of this Agreement
immediately inform the Company in writing of any change in use
and/or any other circumstances in relation to the Premises (or if
required by the Company, in relation to any other premises
owned, occupied or used by the Client or the owner of the
Premises), which may affect the provision of the Service;

6.4 comply with all recommendations made by the Company as to
the proofing and hygiene. The Client acknowledges that failure
to comply with any such recommendations may result in the
suspension (during which the fees payable under this
Agreement shall remain payable) of subsequent visits/call-outs
to the Premises or that an additional charge may be made for
such visits or call-outs. The Company shall be under no
obligation to make good any visits missed due to the result of
any suspension.

6.5 The Client shall bring forward any query or claim to the Company
within 30 days from the provision of the relevant Services. The
Company reserves the right to reject or disregard any query or
claim brought after this limit.

7. Visits Qutside Normal Hours

Visits by the Company's technicians to the premises outside the hours of
Bam and 5pm on Mondays to Fridays which are not bank holidays will be
subject to an additional charge at the Company’s standard rates for such
wisits for the time being in force. Where an appointment to visit has been
made or no appointment has been specified as being necessary and the
Company's technician is refused access to the premises a charge for an

aborted wisit may be made.
8. Acceptance of Liability
8.1 Nothing in this Agreement shall exclude or restrict any legal

liability of the Company for death or personal injury resulting
from the negligence ofthe Company.

B.2 The Company accepts liability forinjury, death or damage to any
domestic animal, bird, livestock, goods or Equipment or other
property of the Client caused by the Company's negligence
provided that notice in writing of any such death, injury or
damage is given to the Company within 7 days of its occurrence.

9, Exclusion of Liability
The Company shall not be liable for:
a) economic loss which may be incurred by the Client or any third

party which shall include, without limitation, loss of profits,
reputation, goodwill, business, use of any interest, services of an
employee or agent, anticipated savings, expenses rendered
futile by the breach and any expenses caused by the breach; or

b) any other consequential or indirect loss or damage which may
be incurred by the Client or any third party; or
c) any claim made against the Client by any other party,

howsoever any such loss or damage or claim was caused, even if such
loss, damage or claim was, or ought reasonably to have been, in the
parties’ contemplation atthe date ofthis Agreement as being likelyto occur.

10. Limitation of Liability

101 In no circumstances whatsoever other than under clause 8.1
shall the Company's legal liability to the Client exceed Twenty
Thousand Pounds.

Registered Office: Ecolab, Winnington Avenue, Northwich, Cheshire, UK, CW8 4DX
Registered in England & Wales No. 649192. VAT No. 576134334
A subsidiary of Ecelab Ine.
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10.2 The Client agrees that it is best able to estimate the extent and
nature of the insurance cover suitable for its business and
property from time to time and can effect at more economic rates
than the Company, approprate insurance cover for its business
and property including without limitation, cover against loss,
damages, costs, claims and expenses referred to in conditions
9, 10 and 11. The Client therefore acknowledges that it is
reasonable forthe Companyto agree to provide the Service and
to fix the fees therefore on the basis of the exclusions and
limitations of liability set out in this Agreement and the Client
agrees that it will be reasonable for effecting such insurance
cover as may be appropriate to its business and property
including (but not limited to) such insurance cover as mentioned
above.

10.3 The Client agrees and acknowledges that it will ensure that the
Client's insurers shall in no circumstances whatsoever have any
rights or remedies against the Company additional to those of
the Client.

104 Company will have no liability in case of damages (whether
direct or indirect) due to the Company suspension of Services
which is due to a breach of this Agreement by the Client.

11. Events Beyond the Company’s Control

The Company shall not be liable under this Agreement wherever andto the
extent to which the fulfillment of its obligations is prevented, frustrated,
impeded and/or delayed as a consequence of any force majeure’ and/or
fire, explosion, flood, storm, Act of God, govemmental acts, orders or
regulations, hostilities, civil disturbances, strikes, labour difficulties (whether
ofthe Company or of third parties), machinery breakdown, inability to obtain
necessary materals from usual sources of supply, shortage of transport
facilities or delays in transit or any other circumstances whatsoever and
howsoever arising {whether or not of a class or kind before mentioned)
beyond its reasonable control. The Company undertakes to use its
reasonable endeavours to overcome any such difficulties, but reserves the
right to cancel, suspend or vary its obligations under this Agreement.

12. Statutory Obligations of the Client

The Client acknowledges that the provision ofthe Service does not absolve
the Client from any of the responsibilities, duties or obligations which the
Client may have under any legislation relating to the Premises or its
business.

13. Indemnity in Favour of the Company

The Client agrees to indemnify the Company in respect of any loss or
damage which the Company or any third party may incur arising out of the
misuse by the Client of the Service or ofthe Equipment or arising out of the
Client’s breach of any of the terms of this Agreement. In paricular (but
without prejudice to the generality of the foregoing) the Client agrees that it
will maintain in full force and effect at all times full and valid insurance cover
in respect of employer's liability, personal injury liability and third party
liabilty in connection with the Premises and its business.

14. Termination
14.1 If the Client
a) shall fail to pay to the Company any sum due under
its Agreement within 14 days from written notice; or
b) shall commit a matenial breach of any provision of this

Agreement (other than as to payment) or persistent
breaches of any provision of this Agreement; or

c) shall fail to notify the Company of any change which
the Company reasonably deems to be of a matenal
nature in relation to the Premises or its business; or

d) being a company, shall have a petition presented to
its winding-up or for the appointment of an
Administrator or if a resolution shall be passed for its
winding-up or a Receiver or an Administrative
Receiver shall be appointed over all or any of its
assets or a proposal shall be made for a voluntary
arrangement regulating its affairs; or

e) being a partnership, the partnership shall be
dissolved or a Receiver appointed over the
partnership or over any of its assets; or

f) being an individual, an application shall be made for
an interim order in respect of the Client

then and in any such event the Company may by notice to the

Client at any time thereafter terminate this Agreement forthwith.

14.2 Termination of this Agreement other than in accordance with
clause 2 hereof shall not entitle the Client to be refunded any
sum previously paid to the Company.
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143 Ifthe Client shall terminate this Agreement before the end ofthe
Initial Period, being a period of more than twelve months, the
Client shall pay to the Company by way of liquidated damages
on the date of such termination, a sum equal to 50% ofthe fees
payable in respect of the remainder of the Initial Period at the
rate payable on such date together with all other sums due to
the Company on or before such date under this Agreement.

14.4 Following termination of this Agreement for whatsoever reason
the Company shall be under no further obligation to provide the
Service to the Client.

14.5 Any termination of this Agreement shall not prejudice any rights
of the parties which shall have accrued prior thereto.

15. Assignment

This Agreement may be assigned, mortgaged or charged by the Company
but may not be assigned, mortgaged or charged by the Client without the
Company's prior written consent.

16. No Waiver

The Company's failure to exercise and no delay in exercising any of its
rights, powers or privileges hereunder shall operate as a waiver of any of
them in any manner whatsoever or affect its subsequent exercise of any of
them. No waiver by either party shall be effective unless it is in writing.

17. Entire Agreement

17.1 This Agreement {which may not be modified except by an
instrument in wrting signed by the duly authorised
representatives of the parties hereto) sets forth the entire
Agreement and understanding between the paries hereto in
connection with the transactions contemplated by this
Agreement which supersedes all prior negotiations, documents
and agreements with regard thereto.

17.2 Each party hereto acknowledges that in entering into this
Agreement it does not do so on the basis of, and does not rely
on, any representation, warranty or provision except as
expressly therein provided and all conditions, warranties or other
terms implied by statute, common law, trade usage, custom or
otherwise, are hereby excluded to the fullest extent permitted by
law. Without prejudice to the foregoing, the Client waives any
right it may have to claim damages for misrepresentation or to
rescind this Agreement unless the misrepresentation was made
fraudulently.

17.3 This Agreement shall be the exclusive agreement under which
the Services are provided and cannot be modified or amended
except in a separate document executed by the Company. No
terms and conditions of any purchase order of invoice of Client
in connection with the provision of Services, even if expressly so
stating, be deemed to overmide this Agreement.

18. Notices

Any notice required to be given hereunder shall be in writing and may be
given personally or by sending the same by facsimile machine or telex or
express pre-paid registered post in the case of the Company to the
Company at Winnington Avenue, Northwich, Cheshire, CW8 4DX or such
other address as the Company may from time to time have notified to the
Client and in the case of the Client to the Client at the address specified
overleaf or such other address as the Client may from time to time notify to
the Company. Any notice if so posted shall be deemedto have been given
five days after the date of posting. Any notice if so sent by facsimile
machine or telex shall be deemed to have been given twenty-four hours
after the time of sending provided it is confirmed by a notice in writing sent
by post as aforesaid or given personally.

19. Law and Jurisdiction

The formation, interpretation and performance of this Agreement shall be
governed by English law. Each ofthe parties hereto submits for the benefit
ofthe Company to the non-executive jurisdiction of the English Courts.

20. Headings
The headings of the conditions of this Agreement are for convenience only
and shall not affect their interpretation.

Ecolab’s privacy statement can be found at
en-uk.ecolab.com/privacy-policy

Registered Office: Ecolab, Winnington Avenue, Northwich, Cheshire, UK, CW8 4DX
Registered in England & Wales No. 649192. VAT No. 576134334
A subsidiary of Ecolab Inc.



